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October 3, 2018 
 
 
 
Re: Limited Access to Swimming Pool  

 

 

Dear SMI – VN Travel team,  

 

 

We would like to inform that during the period of October 15 to October 24, 2018, we 

are hosting an in house group event with installation of a stage structure for gala 

dinners by the pool and beach area. We are anticipating this to affect the views 

overlooking the pool and beach, and also limit the access to half of pool area. The other 

half of the 250 meter pool will be available as usual. 

 

As a courtesy we are informing guests scheduled to stay at the Resort between or 

during October 15 and October 24, 2018. Should you have any requests or enquiries 

for this period, kindly send email to our Reservation team at 

danang.reservations@sheraton.com  

 

Apologies for any inconvenience this may cause, and appreciate your kind 

understanding and patience.    

 

Should you need any further assistance, please do not hesitate to contact Ms. Thuy 

Thai, Account Director at thuy.thai@sheratonhotels.com  

 

 

Sincerely,  

 

 

 

Frank Bochmann 

General Manager 
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